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The retail sector is unique in the many security challenges it offers. Open shop fl oors, crowds, 

dynamic operations and aesthetics all contribute to a very different security requirement from other 

industries. Orion have been a leading provider of retail security and have formed partnerships 

with many major high street brands including John Lewis, Sainsbury’s, Nike, Adidas and 

Marks & Spencer.

Retailers have the constant challenge of “shrinkage”. Whether the risk is customer or staff theft, 

fraud and false accounting, collusion or burglary and robbery, we have a risk management 

programme and world class support to eliminate and reduce loss. 

We know how retailers work. As partners we take a responsibility for shrinkage and strive to 

deliver an environment free from crime and the fear of crime for customers and staff.

Our retail solutions include:

• CCTV Systems

• Access Control/Biometric Systems

• Intruder Detection and Alarms

• Internet Protocol (IP) Systems

• Radio Frequency Identifi cation (RFID) Systems

• Electronic Article Surveillance (EAS) Systems

• Automatic Number Plate Recognition (ANPR) Systems

• Public Address Systems

• People Counting Systems

• Perimeter Detection

• Covert Technologies
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Shopping Centres • Retail Parks • Shops • Car Parking • Supermarkets • Department Stores 



Orion Security is a leader in the supply of bespoke solutions for offi ce and industrial premises. 

We have experience in the design and installation of IP, biometric and card access entry control 

systems that provide effi cient and managed visitor entry and time management of employees.

We also provide the latest intruder alarm systems that allow section and department access and 

entry at specifi c times and by specifi ed card holders.

The CCTV systems are IP compatible and allow for the local or remote monitoring of specifi c 

cameras as part of a security or effi ciency programme.
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Offi ces • Industrial Plants • Warehouses • Factories

The introduction of Orion’s access control system 

has streamlined visitor processing and the 

deterrent measures have drastically reduced the 

number of theft incidents at our head offi ce.

‘‘
’’



Providing a safe working environment for patients, nurses, doctors, care staff and contractors 

is an operational and legal requirement in hospitals, GP surgeries, residential care homes 

and all healthcare premises. There is a responsibility to ensure that any healthcare environment 

is free from crime and the fear of crime and that patients and staff, and their belongings, are 

safe at all times. 

We are well practiced in the risk assessment necessary to provide this environment and have 

been involved in the design and installation of specifi c crime prevention and crime detection 

solutions for healthcare premises.

We are able to provide secure system technology and protection for dangerous drugs 

and patient records with live remote CCTV monitoring of small independent sites as well as 

the full integrated campus solution incorporating personnel attack alarms, full access control 

and radio frequency identifi cation asset protection.

Our experience within the private sector, residential care homes and regional health 

authorities has allowed us to develop effective solutions to meet the specialised needs of 

the healthcare environment.
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Hospitals • Nursing Homes • Surgeries • Veterinary Practices

The web based CCTV system has improved 

overall security of not only the hospital; 

but also the surrounding car parks.
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Orion has worked with local education authorities, head teachers, police, governors and fi re 

brigades to understand and develop integrated systems designed to address the special security 

issues of the education sector.

Education facilities are often a target for vandalism, theft, and arson. The use of CCTV systems, 

access control, and intruder detection is widely accepted as a deterrent to anti-social behaviour. 

Assaults, abusive and threatening behaviours are a rising concern within the education sector. 

Students, pupils and staff are increasingly at risk of assault or accident. 

Our measured solutions include access control systems with radio frequency identifi cation 

and payment facilities that allow for assigned ownership, recreational opportunities and 

asset protection.

Physical protection of building and open spaces is also important in maintaining a crime free 

environment. We install and maintain comprehensive CCTV systems that have remote access 

functionality and are often part of a local authority monitored initiative, widely advertised for 

the best deterrent value.

We have a proven track record for providing security solutions in universities, schools and 

colleges that include approved lease and fi nance payment options.
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Universities • Colleges • Schools • Childrens Play Groups

Orion’s security measures have cut down 

dramatically on the number of computers 

lost each year through this department.
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Orion Security Solutions is an active supporter of town centre partnerships and local crime 

prevention strategies either individually, or as part of wider local authority or local 

government initiatives.

Working with crime partnerships we have developed internet protocol CCTV camera solutions 

that enable remote access and evidential image quality gathering to support crime enquiries 

and convictions.

Rapid response mobile solutions are available by infra-red link and proven wireless technology.

We also provide our own mobile CCTV platform with the very latest image capture and 

evidential recording equipment that is available for short or long term hire, with or without an 

experienced operator.
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Town Centres • Government & Council Buildings • Public Highways • Car Parks

We had a requirement for a rapid response 

solution to support a crime prevention campaign. 

Orion installed and supported the equipment 

with great professionalism.

‘‘
’’



We have an established history of providing solutions to:

• Conference and Hotel facilities

• Health, Fitness and leisure centres

• Gambling and betting casinos and outlets

• Pubs, Clubs, Restaurants and all Licenced Premises.

• Sporting Venues

Managing security at venues and events is an essential service in the leisure markets and it 

can be a challenging business, especially at multiuse venues where hotels, gyms, bars, casinos 

and other revenue generators are attached to the venue and open access is encouraged.

Our team offers you a range of services, from access control to guarding and protecting via 

CCTV systems, to alarm response and remote monitoring. With our knowledge of the leisure 

industry, we provide a service that delivers solutions based on risk for customers, venue staff, 

club members, fans, VIPs, and other venue stakeholders.

We are able to provide full solutions for covert operations in the leisure and gaming industry 

as well as outside event security management, access control solutions with people counting 

software, identifi cation management, full body scanning entrance solutions and general crime 

prevention and crime detection strategies. 
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Conference Centres • Pubs • Restaurants • Bars • Clubs • Entertainment • Sports Stadia



We currently support a number of FTSE 100 and international companies with a full service 

solution for the design and installation of all types of electronic surveillance systems and their 

counter measures. We are also qualifi ed to provide advice and support with personal 

protection issues.

We would be happy to discuss individual requirements.

SPECIAL PROJECTS
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Commercial • Industrial • Domestic • National & International

Orion Security has supported us at our 

corporate headquarters and outside events 

where competitive advantage and governance 

issues are extremely important.

‘‘
’’

Picture to come



Orion Security offers complete solutions in closed circuit 

television, intruder alarms, access control and covert 

technologies. We design, install and maintain integrated 

systems for some of the UK’s leading organisations both 

in the private and public sectors.

By offering innovative and cost effective solutions, we 

have created a winning formula that is based on our 

expertise in customer requirements. We aim to maximise 

cost effi ciencies, whilst creating and maintaining an 

environment that is free from crime and the fear of crime.

By being supportive, customer focused and problem 

solving, we are able to quickly identify the real needs 

of individual clients and offer appropriate solutions. We 

make it our business to offer an in-depth assessment of 

each client’s individual requirements. One solution is not 

the answer.

So if you are in the business of security, whether looking 

to buy, upgrade or maintain, we aim to be your partner 

of choice.

COMPANY OVERVIEW

Our desire to provide a world-class service is the force behind our policies and accreditation as 

well as your guarantee of outstanding service delivery.

We are an NSI GOLD accredited company with ISO 9001 quality assurance and we are an 

investor in people. We take seriously the training and development of our staff and are pro active 

in all areas of quality management within the company.

We are also environmentally aware; exceeding all national and international guidelines for the 

use, transportation, recycling and disposal of waste and equipment

But arguably it is the service we provide that makes a difference. We design, install and maintain 

all types of security systems for a broad range of business – but with a difference. We have a 

wealth of crime prevention knowledge that is world class, and we use this knowledge together 

with local and national crime statistics, demographics and our own data intelligence to determine 

the risk and the best solution.

We are not simply a service provider.

We are a partner. 

We will not let you down.

ORION SECURITY SOLUTIONS
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CCTV Intruder Alarms Access Control Covert Technologies



We are pleased to be the partner of choice for many businesses, organisations and public bodies 

across the UK and Europe.

From design and installation to maintenance and special projects, Orion offers an unrivalled 

wealth of experience and technical expertise to organisations of every size.

We never forget you have a choice.

PARTNERSHIPS WITH

Passion
We go that extra mile

We are passionate about customer service. This means giving our customers total commitment, 

working with energy and the desire to succeed, exceeding expectations and developing long 

term relationships.

Pace
We have the drive to exceed our goals

We’re proactive, quick to spot and seize an opportunity. We constantly strive to improve. 

We react to the needs of our customers with speed and commitment. 

People
We treat people how we would wish to be treated

Our people are expert, friendly and enthusiastic. We respect our colleagues and create a working 

environment where customer service is part of the DNA. We make a difference to the communities 

in which we serve.

Performance
We do what we say we will do 

Our customers place their trust in us. We strive to reward that trust through outstanding 

performance. We maintain our competitive edge. We are commercially aware and wholly 

accountable for our actions. 

Pride
We are proud of our business, our team and our partnerships

Pride comes from having contented customers and by getting the job done properly fi rst time. 

We deliver high quality products and services. We recognise and reward success.

VALUESAt the heart of our business is a focus on people and partnership. The number one priority is 

to deliver consistently high levels of customer service, through committed and talented people.

This is a people business: people serving people. Our Vision and Values refl ect this focus.

VISIONS

People

Creating and maintaining environments free from crime and the fear of crime for 

customers, visitors and staff

Property

Ensuring the full integration of crime prevention and security measures to protect property 

and ensure business continuity.

Profi t

Maximising profi t and potential with integrated, intelligent, deterrent and crime detection 

strategies and installations

Brands

Protecting brand, reputation and image

HOBBS

Waterstone’s
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